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RMA Process

1 To begin the Return Process manually, go to My Account> Order History.
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2 Select the order you wish to make a return request on by clicking on the order
number. Please note that only orders with a "Shipped" status will be eligible to
have a return request initiated. If you wish to change or cancel an order that has
not yet been shipped, please contact Customer Support at: 1-800-328-2724.

3 Please review the order details and confirm the order has the correct item(s) you
wish to return. Once you are certain this is the correct order, click on "Return
Request".
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4 Please carefully read the Return Policy listed on the page. If you choose to, you
can add return notes in the text box below the return policy.

5 Enter the quantity that you wish to return for the specific part in the QTY to Return
field.
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6 You will need to select a reason for the return request. Choose from the drop
down list provided under Return Reason.

7 Repeat the steps above for all items you wish to request a return on.
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8 Once you have completed filling out the return request, click on Send Return
Request.

9 You will be asked if you agree with the terms of service. If so, click Agree
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10 After agreeing to the Terms of Service, a notification will show that your request
has been successfully submitted. You will return to the Order Detail Page and can
then logout or navigate to another area of the site.


